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'wenty members visited Vogue Laundry's process-

ing plant in Tuen Mun to learn how the company

has embraced technology to enhance productiv-
ity throughout the entire laundry process — sorting,
washing, dry cleaning, pressing, folding and packing.

Vogue Laundry, a wholly-owned subsidiary com-
pany of Cathay Pacific Airways, is one of Hong Kong's
largest commercial laundry companies serving airlines,
hotels, club houses and institutions. With a network
of 16 valet shops providing professional dry cleaning
and laundry services to the retail sector, the company
is capable of processing, on a daily basis, over 280,000
pieces of linen and 5,000 uniforms.

For such a labour-intensive process, manpower
shortages in Hong Kong have been a major issue for
maintaining the company's four core values — safety,
quality, productivity and hygiene — which it solved
through automation.

Vogue's plant is equipped with four continuous-
batch washers handing 270,000 pieces per day, as
well as integrated flatwork irons, folding and pack-
ing machines. To assure quality, the company owns
an in-house laboratory that develops precise washing
formulas for different clothes, performs regular qual-
ity checks and offers test wash services for clients. The
company will open a new plant in 2016 to cope with
the growing demand for its services. &
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